Mobile UX tor business

Comprendre et appliquer les enseignements de I'Expérience Utilisateur (UX)
sur smartphones et tablettes pour développer votre business.

Brussels E-Day / 7 mai 2015
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Jerome Sedyn Remy Florean

W' UX / Ul Designer

UX Designer
N\
Jerome is skilled in both UX and Ul Using his knowledge in both
design. He started his career as web neurosciences and human behavior,
designer and focuses now mostly on UX Remy creates user-centric interfaces that
matters, delivering top quality thanks to his are functional and'innovative. He also has
strong user centric attitude and creativity. a wide experience in user testing

technigues such as eye-tracking and fMRI.
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We worked for : BNP Paribas Fortis, Belfius, Hello Bank!, Radionomy, IPM group, Logic-immo, cinebel,
Lalibre, DH, MMA, Sony, ...
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Belgians are browsing on mobile
Sementis

number of smartphones on the Belgian market between 2013
and 2014 (from 33% to 40%)

Sanoma Belgium

cellphones sold in Belgium in 2014.
Le Soir



You remember that 7
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Life companion

pr—
Nokia Ericsson Alcatel Samsung Apple BlackBerry Samsung Samsung Sony Xperia

Motorola Nokia
8900X-2 2146 3210 6210 T39 OT511 E250 iPhone Curve 8900 GalaxyS2 Galaxy S4 Z Ultra
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We are no longer in a Mobile first world,
we are in a mobile only world

Larry Page - CEO of Google (July 2014)


http://fr.slideshare.net/goldengekko/top-10-mobile-trends-2015?related=1
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http://en.wikipedia.org/wiki/Product_(business)
http://en.wikipedia.org/wiki/System

What are the difference between the pics
and how they relate to product design ?




Content User Interface

User eXperience Server
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/;7 User research $

Define goals

Benchmark
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Architecture of
Information

Deliver
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User testing

™o Sketching
\ Prototype _ _

16



e

Mobile App Resggﬁ:s{‘f‘:‘vé g o

L

Need Internet access =~
RWD or Mobile dedicated
| Limited gestures
work wﬁﬁdent "
 engine ranking
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nload once on “store”
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Information Architecture

No hyperlinks
Less images
Limited footer
Navigation size
Geolocation

Device functions

Impact of user’s task
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VOTRE PREMIER RESEAU SOCIAL D'ASSURANCES Premiére connexion

Activez et découvrez I'Espace Client MMA Connectez-vous
! .

Votre Espace Client,
Mot de passe

accessible 24h/24 et 7j/7

« Consultez vos remboursements santé
Vérifiez ce pour quoi vous étes couvert ou non

Consultez votre épargne et I'historique de vos retraits et
versements

Téléchargez vos attestations (responsabilité civile, scolaire...)
Déclarez et suivez vos sinistres

R
En savoir plus sur I'Espace Client MMA

Mot de passe oublié ou identifiant perdu ?

" ) Se souvenir de mon adresse email @

. En cas d'urgence 8% Avantages Clients |RM| Conseils et prévention
@ uma

Un accident corporel ou matériel ? Une panne Votre magazine e-Santé



{0 go further

cGr

CNESER  iu
FOR M[]Hl[[ ARUGBIE

Mobile First Content strategy for mobile
by Luke Wroblewski by Karen Mcgrane
A book Apart (http://abookapart.com) A book Apart (http://abookapart.com)

http://mobileuxbook.com

http://uxmastery.com/resources/books/

http://uxmag.com
http://www.smashingmagazine.com/2012/07/12/elements-mobile-user-
experience/
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http://abookapart.com
http://abookapart.com
http://mobileuxbook.com
http://uxmastery.com/resources/books/
http://uxmag.com
http://www.smashingmagazine.com/2012/07/12/elements-mobile-user-experience/

Any Questions

info@movify.be
remy@movify.be
jerome@movify.be
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